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LINE 510 - SERVICE QUALITY STANDARDS AND CONSUMER PROTECTION
RULES COMPLIANCE

McLoud Telephone Company complies with applicable service quality standards and consumer
protection rules for its voice and broadband services.

The rates, terms, and conditions under which the Company operates are outlined in its local
exchange tariff, which is approved by the Oklahoma Corporation Commission. The tariff
contains provisions regarding the Company’s customer service and protection practices.

Service quality standards for voice service are established by the state commission. The
Company consistently meets or exceeds those standards and provides reports to the state
commission, in accordance with the state commission’s rules.

With regard to broadband service, the Company provisions its network and equipment to ensure
that its customers can enjoy the speeds to which they subscribe. However, Internet speeds
generally result from a “best effort” service and are dependent upon a number of variables, many
of which are outside the control of the Company.

The Company complies with any and all consumer protection obligations under state law.

The Company also complies with the following consumer best practices: (1) the Company
discloses its rates and terms of service to customers; (2) the Company provides specific
disclosures in its advertising; (3) the Company separately identifies carrier charges from taxes on
its billing statements; (4) the Company provides ready access to customer service; (5) the
Company promptly responds to consumer inquiries and complaints received from government
agencies; and (6) the Company abides by policies for protection of consumer privacy.

Finally, the Company has a policy and established operating procedures that comply with the
FCC’s Customer Proprietary Network Information (CPNI) rules (47 C.F.R. §§64.2001-64.2011).
Certification of the Company’s compliance with CPNI rules and a description of the Company’s
operating procedures that ensure compliance are filed annually with the FCC.




LINE 610 - ABILITY TO FUNCTION IN EMERGENCY SITUATIONS

McLoud Telephone Company is able to function in emergency situations for both voice and
broadband service. The Company has a reasonable amount of back-up power to ensure
functionality without an external power source. Standby power generators are supplied at the
central office, remote switch sites, and repeater sites to ensure functionality without an external
power source until power is restored. The network is capable of managing traffic spikes
resulting from emergency situations.

The Company is able to reroute traffic around damaged facilities. Although the Company’s
ability to reroute traffic around damaged facilities is not absolute and may be limited in certain
circumstances, there is a restoration plan in place for expeditious recovery of service, including
splicing of damaged facilities when warranted.




LINE 920 - TRIBAL GOVERNMENT ENGAGEMENT OBLIGATION

The service area of McLoud Telephone Company (the Company) includes “reservations” in
Oklahoma. The Company sent letters via U.S. Postal Service Certified Mail to the Tribal leaders in
Oklahoma as shown below. The letters were addressed to the Tribal government representative as
provided by the National Congress of American Indian’s Tribal directory. Each letter invited the
Tribal government to contact the Company to schedule a meeting to discuss Tribal needs assessment
and deployment planning; feasibility and sustainability planning; methods of marketing services in a
culturally sensitive manner; right-of-way and other permitting and review processes; and compliance
with Tribal business and licensing requirements. The following paragraphs provide details of the
Company’s attempts to engage in discussions with Tribal leaders.

On April 18, 2014 the Company sent a letter via U.S. Postal Service Certified Mail to the Governor of
the Absentee Shawnee Tribe requesting a meeting to discuss the communications needs of the Tribal
community. The Company received no response to the letter.

On June 16, 2014 the Company sent a letter via U.S. Postal Service Certified Mail to the Governor of
the Absentee Shawnee Tribe noting the letter was a 2nd request for a meeting to discuss the
communications needs of the Tribal community.

On April 18, 2014 the Company sent a letter via U.S. Postal Service Certified Mail to the Chairman of
the Citizen Potawatomi Nation requesting a meeting to discuss the communications needs of the Tribal
community. The Company received no response to the letter.

On June 16, 2014 the Company sent a letter via U.S. Postal Service Certified Mail to the Chairman of
the Citizen Potawatomi Nation noting the letter was a 2nd request for a meeting to discuss the
communications needs of the Tribal community.

On April 18, 2014 the Company sent a letter via U.S. Postal Service Certified Mail to the Chairman of
the Kickapoo Tribe of Oklahoma requesting a meeting to discuss the communications needs of the
Tribal community. The Company received no response to the letter.

On June 16, 2014 the Company sent a letter via U.S. Postal Service Certified Mail to the Chairman of
the Kickapoo Tribe of Oklahoma noting the letter was a 2nd request for a meeting to discuss the
communications needs of the Tribal community.

By the end of 2014, the Company had not been contacted by any representatives of the Tribal
governments to which letters were sent.



LINE 1010 — VOICE SERVICES RATE COMPARABILITY

The Wireline Competition Bureau’s most recent reasonable comparability benchmark for voice
services is $47.48, which includes the federal subscriber line charge (“sLc”).!

In the exchanges served by McLoud Telephone Company, the highest single-line residential
local rate, including any mandatory extended area service charge, is $17.85. When the federal
SLC and the state universal service fee are added, the total is below the reasonable comparability
benchmark of $47.48.

! Wireline Competition Bureau Announces Results of 2015 Urban Rate Survey for Fixed Voice and Broadband
Services and Posting of Survey Data and Explanatory Notes, WC Docket No. 10-90, DA 15-470 (rel. April 16,
2015), p. 1.




LINE 1210 - TERMS & CONDITIONS OF VOICE TELEPHONY LIFELINE PLANS

McLoud Telephone Company (the Company) offers Lifeline subscribers the federal discount of
$9.25 and applicable state Lifeline discounts to the price of single-line basic local exchange
service.

In the Company’s McLoud exchange, the Lifeline rate for single-line residential voice service on
non-tribal lands, including any mandatory extended area service charge and the federal
subscriber line charge, is $15.23 ($24.48 less the $9.25 discount). In the Company’s Newalla
and Stella exchanges, the Lifeline rate for single-line residential voice service on non-tribal
lands, including any mandatory extended area service charge and the federal subscriber line
charge, is $15.10 ($24.35 less the $9.25 discount).

For qualified Lifeline customers residing on tribal lands, the Company offers a federal Lifeline
credit of up to $34.25. The credit cannot exceed the total of the subscriber residential local
exchange rate, less $1.00. In no instance will a subscriber’s monthly local exchange rate be less
than $1.00 after the application of the Lifeline credit.

Local exchange service includes an unlimited number of local calling minutes. Additional
charges for toll calls associated with the residential local exchange service are billed at the rates
of the long distance carrier chosen by the subscriber. The attached pages from the Company’s
Local Exchange Tariff include the terms and conditions for Lifeline Service.




MCLOUD TELEPHONE COMPANY SECTION 1

o LOCAL EXCHANGE SERVICE
IV. LIFELINE SERVICE

A.  Applicability

1.  Lifeline Service Is a telecommunications setvice assigtance program
designed to provide eligible residential customers with a credit to be
applied to the price of basic local exchange service.

2. Eligible customers will receive a credit as set forth.in Section V.
Lifeline Credits beiow, to be applied to their basic local exchange
access sarvice.

3 Customers shall not raceive more than one Lifeline credit regardless
of the number of residential access lines or locations the customer
receives service within the State of Oklahoma.

4. All charges, either recurring or nonrecurring, for any service or feature
other than Lifeline Service shall be billed at the tariffed rate.

5. Lifeline Service shall not be available on a retroactive basis.

. B. Designated Services Avallable to Lifeline Customers (1)
The following services shall be offered to eligible Lifeline customers:

Single Party Service

Local Usage

Touch Tone Services

Voice Grade Access to the Public Switched Network
Access fo Emergency Services

Access ta Qperator Services

Access to Interexchange Segvices

Access fo Directory Assistance

Availability of Toll Restriction at No Charge (2)

CRNDAR LN

C. Eligibility Requirements

1. Customers or applicants seeking a Lifeline service credit must provide
documentation to the Company establishing that the customer or
applicant meets one or more of the following eligibifity requirements

prior to receiving the Lifeline service credit.
(1) Lifeline service may not be disconnected for non-payment of tofl charges.

(2) Eligible customers accepting toll restriction services shali not be w:m@ﬂm\w lh @
4 ny by L,_/.

. JAN 1 1998

Cause Nos. PUD 970000542; PUD 970000565  Order No. 419103 efechyal Vgl OR OF
PUBLIC UTILITIES




MCLOUD TELEPHONE COMPANY SECTION 1
Local Exchange Tariff Original Page 7

LOCAL EXCHANGE SERVICE
IV. LIFELINE SERVICE

C.  Eligibility Requirements (Continued).
a, The applicant or customer must meet the réquirements for eligibility
for either Medicaid, Food Stamps, federal public housing, Low-Income
Energy Assistance Program, or Supplemental Security Income,
Additionalily, persons who are eligible recipients of income assistance
for Vocational Rehabilitation (incfuding Aid to the Hearing Impaired)
are also eligible for the Lifeline Service credit; or

b. Are eligible for or receive assistance or benefits, as certified by the.
State Department of Rehabiiitation services, under programs
providing vecational rehabilitation, inciuding aid to the hearing
impaired; or

c. Are eligible for or receive assistance or benefits, as certified by the
Oklahoma Tax Commiission, pursuant, purstant to the Sales Tax
Relief Act, section 5011 et seq. of Title 68 of the Oklahoma Statutes.

d. For federal income tax purposes, the applicant is not a dependant
unless over sixty years of age.

2 The eligibility requirements listed above will be certified to by the applicant or
the applicable state agency. The Company assumes no responsibility for
the certification of customers or applicants eligibility.

3 Upon receipt of the applicant's documentation establishing eligibility as
stated above, the Company will begin providing the credit.

4, Lifeline customers are required to provide documentation for the purpose of
determining their continuing eligibifity for the Lifeline credit, upon request of
the Company, no less frequently than annualfy.

B. The Lifeline service credit will be discontinued for custormers who no longer
meet the eligibility requirements for the Lifsline Service credit.

JAN § 1 1998
Causa Nos. PUD $70000542; PUD 970000565  Order No. 419103 Effective: 1-1-98

DIRECTOR OF
PUBLIC UTILITIES




MCLOUD TELEPHONE COMPANY ' SECTION 1
Local Exchange Tariff 2™ Revised Page 8

LOCAL EXCHANGE SERVICE
IV.  LIFELINE SERVICE

C. Eligibility Requirements for Lifeline Service On Non-Tribal Lands (Continued)

AT

5. Lifeline customers are required to provide documentation for the purpose
of determining their continuing eligibility for the Lifeline credit,.
upon request of the Company, no less frequently than annually, in
accordance with 47 CFR § 54.410.

6. The Lifeline service credit will be discontinued for customers who no
longer meet the eligibility requirements for the Lifeline Service credit.

~=--P:-— Lifeline-Credits-for-Lifeline Service-On-Non-~Tribal Lands -~~~ -

Monthly Credit
Federal Lifeline Credit: $9.25"

AT

e
<,
Y7 64.
0 G
NG N,
)’6‘6.,' i%nm {v%c )@ 13-14 (¢) the credit applied will not exceed the total of the federal end user charge and the residential local exchange rate, Jess
S BﬂO slance %Ebﬁﬂhr‘ﬁ monthly locel exchange rate be less than $1.00 after the application of the Lifeline Credils.
,
% Y,
7 An
Issued! Qy3tg, Legal Authority: OAC 165:65-5-10(c)  Effective: 11-1-14

0 g




McLOUD TELEPHONE COMPANY SECTION 1
Local Exchange Tariff Second Revised Page 9

LOCAL EXCHANGE SERVICE

IV,  LIFELINE SERVICE

V.

E. Ehg'hkty Requirements-for Lifeline Service On Tribal Lands AT

n
@

lssued: 7-27-2012

The applicant or customer seeking to obtain Lifeline Service on Tribal Lands (see
definition in 2.a. below) must demonstrate their ¢urrent participation in at least one of
the following assistance programs. The Applicant or customer shall complete and
sign, under penalty of perjury, an authorization and self certification form provided
by the Company. The Applicant or customer must check all of the following that

apply.
a Supplemental Nutrition Assistance Program (“SNAP” fik/a Food
Stamps)
b. Aid to Families with Dependent Children (AFDC)
[+ Supplemental Security Income (SSI). A’T
d. Medical Assistance (Medicaid/Soonercare)
e. Vocational Rehabilitation (including aid to the hearing impaired)
f. Oklahoma Salés Tax Relief
g Federal Public Housing Assistance
h Low Income Home Energy Assistance Program i
i Food Distribution Program on Indian Reservations (“FDPIR”) |
i 135% of the Federal Poverty Guidelines T
k. Bureau of Indian Affairs general assistance; (1)
L

Temporary Assistance for Needy Families (TANF) tribally-

administered block grant programs; (2)

m. Head Start Programs (only applicant or customer who satisfy the
income qualifying eligibility provision); or

n. National School Lunch Program (only applicant or customer who.

satisfy the income standard of the program for free meals).

The applicant or customer must also certify:

a. Residence on Tribal Lands as described in Title 25, Code of Federal
Regulations, Section 20.1, paragraph (v).

b, Agreement to notify Company if applicant or custormer no longer participates
in the program or programs described in paragraph 1. above, for which the
Applicant or Customer certified their participation in.

8. The applicant must not be a dependent for Federal Income Tax purposes,
unless the applicant is aver the age of 60.

Upon receipt of the completed self certification, Company will begin providing the
credit set forth in F. below. Lifeline credits will not be implemented or continued
unless telephone service arrangements are and remain, within the Lifeline Service
criteria specified above. g QQ \\(\Q

Applicant must "have sufficient resources to meat the basic and spiccial nwdldeﬁnd
assistance,” 25 CRR § 20.21. qb‘
42USC §612and 45CFR. §286 h

Legal Authority: OAC 165:55-5-10(c) %lfgawe 8-1-2012




MCLOUD TELEPHONE COMPANY SECTION ]
Local Exchange Tariff - 4" Revised Page 10

LOCAL EXCHANGE SERVICE

IV. LIFELINE SERVICE | !-
AT |

E. Eligibility Requirements for Lifeline Service On Tribal Lands (continued)

customers household participates in one of the following Tribal-
specific federal assistance programs: Bureau of Indian Affairs
general assistance; Tribally administered Temporary Assistance
for Needy Families; Head Start (only those households meeting
its income qualifying standard); or the Food Distribution Program
on Indian Reservations.

2 In addition to meeting the qualifications provided in paragraphs a.
through e. above, in order to constitute a qualifying low-income
——— -— ~—gpplicant; an-applicant must notalready be receiving a Lifeline service,
and there must not be anyone else in the applicant's household
subscribed to a Lifeline service.

3 The eligibility requirements listed above will be certified to by the
applicant or the applicable state agency. The Company assumes no
responsibility for the certification of customers or applicants eligibility.

4. Upon receipt of the applicant's documentation, in accordance with 47
CFR § 54.410, establishing eligibility for Lifeline credit, and the
Company's provisioning of Lifeline service to the applicant the Company
will begin providing the credit. -

5. Lifeline customers are required to provide documentation for the purpose
of determining their continuing eligibility for the Lifeline credit, upon
request of the Company, no less frequently than annually, in accordance
with 47 CFR § 54.410,

6. The Lifeline service credit will be discontinued for customers who no
longer meet the eligibility requirements for the Lifeline Service credit.

Lifeline Credits for Lifeline Service On Tribal Lands

Monthly Credit
Federal Lifeline Credit: $34.25°
P
o (/6 AT
0, %
A7, ¢,
On ‘963-, Qo~%;
-‘; %@ 165:55-13-14 (c) the credit applied will not exceed the 1otal of the federal end user charge and the residential local exchange rale, less
6‘ In mé&ﬂ] a subscriber’s monthly Jocal exchange rate be less then $1.00 afier the application of the Lifeline Credits.
I L
BRI,
oA %
70 %%
e) %

)
lssued: 10-31-14Q” Legal Authority: OAC 165:55-5-10(c) Effective: 11-1-14




McLOUD TELEPHONE COMPANY SECTION 1
Local Exchange Tariff Second Revised Page 11

LOCAL EXCHANGE SERVICE
IV. LIFELINE SERVICE
F.  Lifeline Credits on Tribal Lands {Continued)

2, If a customer indicates his eligibility to receive Lifeline credits as only one or
more of the following: Federal Public Housing Assistance, Low. Income
Home Energy Assistance Program, Bureau of Indian Affairs general
assistance, Temporary Assistance for Needy Families (TANF) tribally
administered block grant programs, Head Start Programs (only those meeting
its income qualifying eligibility provision), 135% of the Federal Poverty
Guidelines or National School Lunch Program (only Applicant or customer
who satisfy the income standard of the program. for free meals), then the
Customer should receive credits as follows:

Monthly Credit ®
Federal Lifeline Credit: $9.25

Additional Federal Credit to Residential Access Line
Necessary to reduce eustomer’s bill to $1,00 See footnote (4) below)

will & subscriber’s monthly local exchange rate be less thap $1.00 sRer the spplication of the Lifeline Credits,
14y Eligible custoniers will afso reczive an additionsl reduction off the applicable monthly tarifTrate for their local Qt,@.&ﬁmﬂ
N

P will e subsoriber fi and the residential focd jess § @ ;
(3) Credit amount will not exceed the toai of ine charge enl exchange mate l.\,} mmumg\
$25.00 as specified by the FOC in its Twelfth Report and Ordot entered in CC Docket No, 5645, Q .

R
Q‘SOQ(LQ iZ‘S'\

lssued; 7-27-2012 Legal Authority: OAC 165:55-5-10(c)  EffeCtive: 8-1-2012

BT

AT

DT




LINE 3010 - MILESTONE CERTIFICATION

McLoud Telephone Company (the Company) hereby certifies that the Company has taken
reasonable steps to provide upon reasonable request broadband service at actual speeds of

4 Mbps downstream/1 Mbps upstream, with latency suitable for real-time applications, including
Voice over Internet Protocol, and usage capacity that is reasonably comparable to reasonably
comparable offerings in urban areas, and that requests for such service are met within a
reasonable amount of time.




LINE 3012 - COMMUNITY ANCHOR INSTITUTIONS

McLoud Telephone Company did not newly deploy broadband service to any community anchor
institutions in the preceding calendar year (2014).



REDACTED FOR PUBLIC INSPECTION

The following 2014 RUS Operating Report for Telecommunications Borrowers contains
combined financial information for:

Dobson Telephone Company, Inc.  Study Area Code 431988

McLoud Telephone Company Study Area Code 432006




REDACTED FOR PUBLIC INSPECTION

According to the Paperwork Reduction Act of 1995, an agency may not conduet or sponsor, and a person 1s not required to respoad 1o, & collection of mformaton unless it displays a valid OMB control number. The valid

OMB contral number for this information collection iy 0572-0031. The tme required to complete this information collection is estimated 1o avernge 4 hours per response, including the dme for raviewing instructions,
seerching exisiing datn sources, gathering and maintsining the data peeded, and completing and r ing the collectian of infi i
USDA-RUS This data will be used by RUS 1o review your financial situation. Yotur respanse Is required by 7 US.C. 901 et seg
and, subject 1 federal laws and regult regarding confidential inforr will be ireated a2 confidential.
BORROWER NAME
OPERATING REPORT FOR Dobson Telephone Company, Inc.

TELECOMMUNICATIONS BORROWERS
(Prepared with Audited Data)

INSTRUCTIONS-Siskeiit report to RUS within 30 days afier clase of the period PERIQD ENDING BORROWER DESIGNATION
For detailed instructions, see RUS Bulletin 1744-2. Report in whole dollars anly December, 2014 OK0545
CERTIFICATION
We hereby certify that the entries in this report are in accordance with the accounts and other records of the system and reflect the status of the system

to the besi of our knowledge and belief,
ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAPTER XVII, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND

RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES.
DURING THE PERIOD COYERED BY THIS REFORT PURSUANT TO PART 1788 OF TCFR CHAFTER XV

(Chack one of the foliowing)
All of the obligations under the RUS Joan documents [C] There has been a default in the fulfilment of the cbligations
have baan fulfiled in alfl material respects, under the RUS loan documants. Said default(s) is/are
specifically described In the Telecom Operating Repon
James Rutherford 5/27/20185
DATE
PART A. BALANCE SHEET
BALANCE BAILANCE BALANCE BALANCE
ASSETS LIABILITIES AND STOCKHOLDERS' EQUITY PRIOR YEAR
CURRENT ASSETS CURRENT LIABILITIES
1. Cash and Equival ._Accounts Payable
2. Cash-RUS Construction Fund . Notes Payable
3. Affiliates: ._Advance Bilings and Paymenis
&. Telecom, Accounts Recsivable . Customer Deposils

. Cumrent Mat, L/T Debt

. Current Mat. L/T Debt-Rur, Dev.
. Current Mat -Capital Leases

. Income Taxes Actrued

. Other Taxes Accorued

. Other Current Liabllities

b, Cther Accounts Recelvable

¢, Notes Recel
4. Non-Afiiliales:

a. Telecom, Accounts Recsivable

b. Other Accounts Receivable

¢. Notes Recelvable

5. Interest and Dividends Recaivable . Total Gurrent Liabliitles (25 thru 34)
6. Materiat-Regulated LONG-TERN DEBT

7. Material-Nonreguiated . _Funded Debt-RUS Noles

8. Prepayments . Funded Debt-RTB Noles

9. Other Current Assels ., Funded Debt-FF8 Noles
10, Total Current Assets (1 Thru 9) . Funded Debt-Other
NONCURRENT ASSETS . Funded Debt-Rural Develop. Loan

. Premium (Discount} on LIT Debt
. Reacquired Debt

. Obligations Under Capltal Lease
. Adv. From Affilialed Companies

. Other Long-Term Dabt

11. Invesiment in Affillated Companies
a. Rural Development
b. Noarural Developmeni

12. Other investments

a. Rural Devalopment
b. Nonrural Development 48. Total Long-Term Debt (36 thru 45)

13. Nenregulatad Invastments OTHER LIAB, & DEF. CREDITS

. Other Long-Term Liabliities

. Other Deferred Credits

. _Other Jurisdictional Differences

. Total Other Liabiliss and Deferred Credits (47 thru 48)

EQUITY

51. Cap. Stock Outstand. & Subscribed

14. Other Noncuren! Assels

16. Deferred Charges

16. Jurisdictional Differances

17. Total Noncurrent Assets (11 thru 16)
PLANT, PROPERTY, AND EQUIPMENT
18. Telecom, Plant-in-Servica

18. Propecly Held for Fulure Use Addifional Paid-in-Capital

20. Plant Under Conslruction . Treasury Stock
21, Plant Adj., Nonap. Plant & Goodwill . Membership and Cap. Certificates
22, Lass Accumulated Deprecialion . Other Capital

. Patronage Capital Credits

7. Relained Eamings or Margins

._Total Equity (51 thru 57)

. TOTAL LIABILITIES AND EQUITY (35+46+50+68)

23, Net Plant (18 thru 21 less 22)
24, TOTAL ASSETS (10+17+23)

Total Equity = - of Total Assets Page 1 of 6




REDACTED FOR PUBLIC INSPECTION

USDA-RUS BORROWER DESIGNATION

OK0545

OPERATING REPORT FOR

TELECOMMUNICATIONS BORROWERS PERIOD ENDING

INSTRUCTIONS- See RUS Bulletin 1744-2

December, 2014

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

ITEM

PRIOR YEAR THIS YEAR

Local Network Services Revenues

Network Access Services Revenues

Long Distance Network Services Revenues

Carrier Billing and Gollection Revenues

Miscellansous Revenues

Uncollectible Revenues

Net Operating Revenues (1 thru 6 less 6)

Plant Specific Operations Expense

DIFIN|D | ]s w0 =

Plant Nonspecific Operations Expense (Exciuding Depreciation & Amaortization)

pery
o

Depreciation Expense

pry

. Amortization Expense

L]

. Customer Operations Expense

w

. Corporate Operations Expense

B
o

Total Operating Expenses (8 thru 13)

pery
b

Operating Income or Margins (7 less 14)

—t
@

Other Operating Income and Expenses

-
~

State and Local Taxes

—
-

Federal Income Taxes

pury
o

Other Taxas

[
(=]

. Total Operating Taxes (17+18+19)

[X]
-

Net Operaling Income or Margins (15+16-20)

(]
na

Interest on Funded Debt

]
Lol |

Interest Expense - Capital Leases

(%]
-

. Other Interest Expense

[]
o

. Allowance for Funds Used During Construction

<]
=

. Total Fixed Charges (22+23+24-25)

]
~

. Nonoperating Net Income

R
==

. Extraordinary items

(o]
w

. Jurisdictional Differences

W
(=]

. Nonregulated Net Income

(%]
P~

. Total Net Income or Margins (21+27+28+29+30-26)

7]
L

Total Taxes Based on Income

[}
w

Retained Earnings or Margins Beginning-of-Year

w
s

Miscellaneous Credits Year-to-Date

[%]
o .

. Dividends Declared (Common)

)
&

Dividends Declared (Preferred)

(7]
b

. Other Debits Year-to-Date

(=]
oo

. _Transfers to Patronage Capital

L
w

. Retained Earnings or Margins End-of-Period [(31+33+34) - (35+36+37+38)]

o
(=]

. Patronage Capital Beginning-of-Year

N
s

. Transfers to Patronage Capital

ey
g

Patronage Capital Credits Retired

=
»

Patronage Capital End-of-Year (40+41-42)

-
-

. Annual Debt Service Payments

Y
I

. Cash Ratio [(14+20-10-11) / 7]

5
o

. Operating Accrual Ratio [(14+20+26) / 7]

B
b}

. TIER [(31+286) / 26]

S
(=]

_ DSCR [(31+26+10+11) / 44]

Page 2 of 6



REDACTED FOR PUBLIC INSPECTION

BORROWER DESIGNATION

USDA-RUS
0i0545
OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDED
December, 2014

INSTRUCTIONS - See RUS Bulletin 1744-2

Part C. SUBSCRIBER (ACCESS LINE), ROUTE MILE, & HIGH SPEED DATA INFORMATION

1. RATES 2. SUBSCRIBERS {ACCESS LINES} 3. ROUTE MILES
EXCHANGE B-1 R-1 BUSINESS RESIDENTIAL TOTAL TOTAL FIBER
{Including fiber)

MobileWireless

Route Milaage
Cutside Exchange
Areg

No. Exchanges



REDACTED FOR PUBLIC INSPECTION

USDA-RUS BORROWER DESIGNATION
OK545
OPERATING REPORT FOR )
TELECOMMUNICATIONS BORROWERS PERIOD ENDED

INSTRUCTIONS - See RUS Bulletin 1744-2

December, 2014

Part C. SUBSCRIBER (ACCESS LINE), ROUTE MILE, & BIGH SPEED DATA INFORMATION

4. BROADBAND SERVICE

Details on Least Expensive Broadband Service

EXCHANGE

Stella
Newalla
Mcloud

Mo. Access Lines | No Of Sroadband Number Of
with BB Subsecribers Subscribers
available .

Adverfised Advertised Price Per Month | Standalone/Pckg Type OF
Download Rate Upload Technology

(Kb&ps} Rate (Kbps)




REDACTED FOR PUBLIC INSPECTION

LUSDA-RUS BORROWER DESIGNATION

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDING

QK0545

December, 2014

INSTRUCTIONS- See RUS Bulletin 1744-2

PART D. SYSTEM DATA

PART E. TOLL DATA

1. Study Area ID Code(s) 2. Types of Toll Setllements (Check one)

a Interstate: D Average Schedule @ Cost Basis
b.

c Intrastate: D Average Schedule Cost Basis
d.

a.

1.

e PR W

h' —

13

I8

PART F. FUNDS INVESTED IN PLANT DURING YEAR

1. RUS, RTB, & FFB Loan Funds Expended

. Cther Long-Term Loan Funds Expended

. Funds Expended Under RUS Interim Approval

Other Short-Term Loan Funds Expended

General Funds Expended (Other than Interim)

Salvaged Materials

R R

. Contribution in Ald to Construdion

|8. Gross Additions to Telecom. Plant (1 thru 7)

PART G. INVESTMENTS IN AFFILIATED COMPANIES

INVESTMENTS

(@}

CURRENT YEAR DATA CUMULATIVE DATA
Cumulative

| Loss Current

Investment

This Year To Date

This Year

1, Investment in Affilialed Companies - Rural Development

2. Investment in Afiiliated Companies - Nonrural Development

Page 50f 6




REDACTED FOR PUBLIC INSPECTION

USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR QK05
TELECOMMUNICATIONS BORROWERS PERIOD ENDING

December, 2014

PARTH. CURRENT DEPRECIATION RATES

Are corporation’s depreciation rates approved by the regulatory authority
with jurisdiction over the provision of telephone services? (Check one) D YES E} NO

EQUIPMENT CATEGORY DEPRECIATION RATE

Land and support assets - Motor Vehicles

Land and support assets - Aircraft

Land and support assets - Special purpose vehicles

Land and support assets - Garage and other work equipment

Land and support assets - Buildings

Land and support assets - Furniture and Office equipment

Land and support assets - General purpose computers

Central Office Switching - Digital

Central Office Switching - Analog & Electre-mechanical

. Central Office Switching - Operator Systems

. Central Office Transmission - Radio Systems

. Central Office Transmission - Circuit equipment

. Information origination/termination - Station apparatus

. Information origination/termination - Customer premises wiring

. Information origination/termination - Large private branch exchanges

. Information origination/termination - Public telephone terminal equipment

. Information origination/termination - Other terminal equipment

. Cable and wire facilities - Poles

. Cable and wire facilities - Aerial cable - Metal

. Cable and wire facilities - Aerial cable - Fiber

. Cable and wire facilities - Underground cable - Metal

. Cable and wire facilities - Underground cable - Fiber

. Cable and wire facilities - Buried cable - Metal

. Cable and wire facilities - Buried cable - Fiber

. Cable and wire facilities - Conduit systems

. Cable and wire facilities - Other
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USDA-RUS BORROWER DESIGNATION
OK0545

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDED

December, 2014

INSTRUCTICONS — See help in the online application.

PART | - STATEMENT OF CASH FLOWS

1. Beginning Cash (Cash and Equivalents plus RUS Construction Fund)

CASH FLOWS FRONM OPERATING ACTIVITIES

2. Met Income

Adjustments to Reconcile Net Income to Net Cash Provided by Operating Activities

3. Add: Depreciation

4, Add: Amortization

5. Other (Explain)
Retirements

Changes in Operating Assets and Liabilities

Decreasel/(Increase) in Accounts Receivable

Decrease/(Increase) In Materials and Inventory

6
7.
8. Decrease/(Increase) in Prepayments and Deferred Charges
9 Decrease/(Increasa) in Other Current Assels

10, Increase/{Decrease) in Accounts Payable

11, Increase/(Decrease) in Advance Billings & Payments

12.  Increase/(Decrease) in Other Cumrent Liabllities

13.  Net Cash Provided/(Used) by Operations

CASH FLOWS FROM FINANCING ACTIVITIES

14.  Decreasel(increase) in Notes Receivable

15.  Increasef(Decrease) in Notes Payable

16.  Increase/(Decrease) in Customer Deposits

17.  Net Increase/(Decrease) in Long Term Debt (Including Current Maturities)

18.  Increasef/(Decrease) in Other Liabilities & Deferred Credits

19,  Increase/(Decrease) in Capital Sock, Paid-in Capital, Membership and Capital Certificates & Other Capital

20.  Less: Payment of Dividends

21.  Less: Patronage Capital Credits Retired

22, Cther (Explain)

23.  Net Cash Provided/(Used) by Financing Activities

CASH FLOWS FROM INVESTING ACTIVITIES

24.  Net Capital Expenditures (Properly, Plant & Equipment}

25.  Other Long-Term Investments

26.  Other Noncurrent Assets & Jurisdictional Differences

27.  Other (Explain)

28. Net Cash Provided/(Used) by Investing Activities

29.  Netincrease/{Decrease) in Cash

30. Ending Cash

Revision Date 2010
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